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Customer Care Office
Tel: 00973 32395000
Email: guestrelations.khamh@amh.org.bh
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Billing office (In patient)
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3rd Floor Lobby Area
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Address
King Hamad American Mission Hospital (KHAMH)
A, Building 7 Road 32, A'Ali 732
Phone: 1717 7711
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Hello! Welcome to your hospital room.

We understand that being in the hospital can be a bit overwhelming.
But we want to make sure you feel as comfortable and as informed as
possible during your stay.

Here's a quick overview of your room:

* Bed: Your adjustable hospital bed is designed for your comfort and
to assist with medical procedures.

e Call Button: The call button is located on your bedside table.
Please don't hesitate to use it if you need anything, whether it's
assistance with pain management, a drink of water, or maybe
simply someone to talk to.

e Bathroom: The bathroom is equipped with a shower, toilet, sink
and emergency call button/cable.

» Television: If you'd like to watch TV, the remote control is kept on
the bedside table.

* Religious Material: You will find the Holy Bible and the Quran in
the drawer of the bedside table.

* Personal Belongings: You can store your personal belongings in
the cupboards, drawers or on the shelves provided. Make sure you
check those places to take away your belongings, when you are
being discharged.

* Mini Fridge: A small fridge is available in some rooms to keep your
soft beverage items chilled.

e The WIFI is: KHAMH-GUEST The password is: khamh@2023



Remember

Hand Hygiene: Please use the hand sanitizer provided at the
entrance of the room to help prevent the spread of germs.

Visitors: Visiting hours may vary. So please check with your nurse
for the specific guidelines.

Meals: Your meals will be delivered to your room at specific times

We are here to help you in any way we can. Please don't hesitate to
ask any questions you may have.

We wish you a comfortable and speedy recovery.

Hospital Amenities

Basement Parking: Underground parking is available for up to 500
cars.

Vending machines: Juice and snacks are available from vending
machines in the (a) basement-lobby and (b) Ground floor lobby,
near the Ob-Gyn area

Prayer Rooms: Available on the 5th floor of the hospital.

Quiet Time Space: For spending quiet time and silent meditation,
there is also a room within the auditorium area on the ground floor

Florist: Voyan Art Boutique is on the ground floor.
Cafeteria: 5th floor. Opening Times : 7 am to 10 pm
Costa Coffee: Ground Floor. Opening Times : 7 am to 10 pm

Outdoor Garden: Ground Floor Lobby Entrance 2. Everyone is
welcome to this beautiful green ground floor area to walk or to sit
and relax.

Other Outdoor Green Areas: Can be accessed from 2nd floor and
3rd floor lobbies

KHAMH Complex: Guest rooms are available for patients’
attendants at BD 20 per day, in staff accomodation building. The
rooms have basic necessities, incl. drinking water, bath towels, and
a toiletry Kkit.
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